Plan Documents
for

Please review these Plan Documents as they provide complete

Upgrade Plan

(In CA & UT, dba Trip Mate Insurance Agency)
9225 Ward Parkway, Suite 200
Kansas City, Missouri 64114

Worldwide Travel Services Network

TABLE OF CONTENTS
DECLARATIONS

1. Producer Name and Address:

2. Policy Number:
3. Insured:

A966U

Mailing Address:

4. Policy Period:
Please Note:

Included

Trip Interruption

(In CA & UT, dba Trip Mate Insurance Agency)
9225 Ward Parkway, Suite 200
Kansas City, Missouri 64114

12-16

-1-

means the actual cost incurred for one-

means the total cessation of operations due to

means an opposite or same-sex partner who is at

means the lowest published available

means any medical treatment or

-2-

means any weather condition that delays the

means the maximum amount payable for

means a person or persons whose names

means a service which is appropriate and
consistent with the treatment of the condition in accordance with accepted

means a person licensed as a medical doctor in the jurisdiction

-3-

circumstance that occurs at a time when the plan is not in effect for

Termination of the plan will not affect a claim for loss that occurs after plan

-4-

Insurance provided by this policy shall be in excess

(In CA & UT, dba Trip Mate Insurance Agency)
9225 Ward Parkway, Suite 200
Kansas City, Missouri 64114
www.tripmate.com
1-800-888-7292

will be paid after the lapse of a reasonable time if the property has not
This insurance will in no way inure directly or indirectly to

-5-

residents

Non-Insurance Services

One Call 24-Hour Assistance Services
Global Xpi Medical Records Service

One Call

Worldwide Travel Services Network
Our multi-lingual professionals are available 24 hours
a day to provide help, advice and referrals for medical emergencies. We will
help you locate local physicians, dentists, or medical facilities.
If you are hospitalized, we will contact
you and your treating physician to monitor your condition to assure you are
receiving appropriate care and assess the need for further assistance. We
will also contact your personal physician and family at home when necessary
or requested to keep them informed of your situation.

When medically necessary, we will arrange and pay for
appropriate transportation, including an escort, if required, to a suitable hospital,
treatment facility or home. Payment for Medical Evacuation is available only for
covered claims and up to the amount of coverage provided in the policy. All
medical transportation services must be authorized and arranged by One Call.
In the event of an unauthorized Medical Evacuation, reimbursement may be
limited or coverage may be invalidated.

We will assist you in the advancement of
funds or guarantee payments (up to the policy limits) to a hospital or other
medical provider, if required, to secure your admission, treatment or discharge.
We will assist you with replacing medications that
are lost, stolen or spoiled during your Trip, either locally or by special courier.

In the event of death while on a Trip, we will
arrange for the preparation and transportation required to return your remains
to your home.
If while on your Trip you encounter legal

post bail or provide immediate payment of legal fees, we will assist you in
arranging a funds transfer from family or friends.

Registered nurses are available 24-Hours a day before and
during your Trip to provide general health information, clinical assessment,
and health counseling to give you assistance in making appropriate
healthcare decisions.

When outside the USA or Canada, call us collect through a local operator
you are calling from). Within the USA or Canada, use the toll free number.
1-800-555-9095

1-603-894-4710

YOUR PLAN NUMBER: A966U

One Call Concierge Services
•
•
•
•
•

Restaurant, shopping, hotel recommendations/reservations

Local transport (rental car/limousine, etc.) information and reservations

Sporting, theatre, night life and event information (sports scores, stock
quotes, gift suggestions, etc.), recommendations and ticketing
Golf course information, referrals, recommendations and tee times
Tracking and assisting with the return of lost or delayed baggage

One Call Business Services
•
•
•
•
•
•
•

emergency correspondence and business communication assistance
assistance with locating available business services such as: express/
overnight delivery sites, internet cafes, print/copy services
assistance with or arrangements for telephone and web conferencing
emergency messaging to customers, associates, and others (phone,
fax, e-mail, text, etc.)
worldwide business directory service for equipment repair/replacement,
warranty service, etc.
emergency travel arrangements

One Call Travel Solutions

24-Hour Worldwide Travel Services

We will transmit emergency messages to family, friends
or business associates and let you know that the message has been received.
We provide interpretation services in
major languages and will refer you to appropriate local services, if needed.

We will help arrange an emergency cash
transfer (wire transfer, travelers checks, etc.) of your funds from home or from
friends or family in medical or travel emergency situations where additional
funds are required.

We provide 24-Hour information, help and
advice for your planned Trip such as: passport and visa information,
requirements and replacement; travel health information or advisories;
vaccine recommendations and requirements; government agency contact
information (i.e. embassies, consulates, and other departments or agencies);
weather and currency information.
When important travel
documents (such as passports and visas) are lost or stolen, we will help
you to secure replacements. We will also help you when airline or other
travel tickets are lost or stolen. We will assist you with reporting your loss,
reissuing tickets and obtaining the money required for this purpose (you are
responsible for providing the funds).
With
you can relax knowing your important medical records are
available to you or any Physician chosen by you, at anytime, anywhere in
the world, wherever internet access is available.
Global Xpi, a Trip Mate brand.

One Call Worldwide Travel Services Network. While we strive to provide help and advice for problems
encountered by travelers wherever or whenever they occur, situations may arise beyond our control when immediate resolution is not possible. We will make every
reasonable effort to refer you to appropriate medical and legal providers, but neither the Insurer nor One Call Worldwide Travel Services Network may be held
responsible for the availability, quality or results of any medical treatment or your failure to obtain medical treatment.

Disclosure Notice:
This plan provides insurance coverage that only applies during the covered trip. You may have coverage from
other sources that provides you with similar benefits but may be subject to different restrictions depending
upon your other coverages. You may wish to compare the terms of this policy with your existing life, health,
home, and automobile insurance policies. If you have any questions about your current coverage, call your
insurer or insurance agent or broker.
Purchasing travel insurance is not required in order to purchase any other products or services offered by the
Travel Retailer.
What A Travel Retailer May Do:
Employees of a Travel Retailer may transact Travel Insurance on our behalf and under our direction, including:

1. Offering/disseminating information on our behalf, including brochures, buyer guides, descriptions of
coverage, and price;
2. Referring specific coverage/feature/benefit questions to us;
3. Disseminating/processing applications for coverage, coverage selection forms, or other similar forms;
4. Collecting premiums on our behalf;
5. Receiving/recording information to share with us;

What A Travel Retailer May Not Do:
The Travel Retailers employees:
1. are not qualified or authorized to answer technical questions about the benefits, exclusions or
conditions of any of the insurance offered by the Travel Retailer; or
2. to evaluate the adequacy of a prospective insureds existing insurance coverage.
Definitions

Travel Insurance means coverage for personal risks incidental to planned travel, including one or more of the
following:
Interruption or cancellation of a trip or event;
Loss of baggage or personal effects;
Damage to accommodations or rental vehicles; or
Sickness, accident, disability, or death occurring during travel.

The following are excluded from the definition of Travel Insurance: Major medical plans, which provide
comprehensive medical protection for travelers on trips lasting 6 months or longer (e.g. working overseas,
deployed military personnel, etc.). In some States, Damage waiver contracts that are part of a rental companys
agreement. The phrase damage waiver or collision damage waiver cannot be used to describe travel
insurance coverage, but the travel insurance contract may otherwise refer to damage waiver or collision
damage waiver provided by a rental company.
We, Us or Our means Trip Mate, Inc.

DISCLOSURE TO CALIFORNIA RESIDENTS: [1754(a)(7) & (8)]

1. Purchasing travel insurance is not required in order to purchase any other product or service offered by
the travel retailer.
2. Your travel retailer may not be licensed to sell insurance, and is therefore not qualified or authorized to:
a.

b.

Answer technical questions about the benefits, exclusions, and conditions of any of the
insurance offered by the travel retailer.
Evaluate the adequacy of your existing insurance coverage.

This plan provides insurance coverage that only applies during the covered trip. You may have coverage from
other sources that provide you with similar benefits but may be subject to different restrictions depending upon
your other coverages. You may wish to compare the terms of this policy with your existing life, health, home and
automobile insurance policies. If you have any questions about your current coverage, call your insurer or
insurance agent or broker.
DISCLOSURE TO DELAWARE RESIDENTS: [1772(2)a.7.]

The insurance coverage may duplicate existing coverages you may have. You may wish to compare the terms of
this policy with your existing life, health, home and automobile policies, and other sources of protection.
DISCLOSURE TO MARYLAND RESIDENTS: [10-122 (d)(1)(ii)(4)]

This insurance coverage may duplicate certain provisions of insurance coverage already provided by your
homeowners, renters or similar coverages or insurances, and that the purchase of travel insurance would make
travel insurance primary to any other duplicate or similar coverage.

